PUNJAB FIRE SERVICES

(OnlineFire NOC Applications http://firenoc.lgpunjab.gov.in )

Frequently Asked Questions (FAQS)- »arg U A= T8 AS
1. | submitted my application but my payment was failed. Should I Refill the application?
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No, You donot have to refill the application form, just open URL http://firenoc.lgpunjab.gov.in
and use “citizen Services” menu to login with OTP. Remember you should use the applicant’s contact

number for login. After login you can view your applications in “My applications” menu and will have
option to pay if payment was not successful or you had chosen to pay later.
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2. 1 do not have any credit/debit card for online payment. How can | pay in cash?
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You can pay in cash on the Fire Station if you are unable to pay online. You will get G-8 receipt
for respective fire station as well as online payment receipt with same receipt no will be generated.
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3. Will I have to visit the fire station to collect NOC?
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No, You donot have to visit the fire station for NOC. Once you get the message for approval of
NOC, you can download it from the Citizen Service Panel of our Web site http://firenoc.lgpunjab.gov.in
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4. What documents are needed to apply for New NOC?
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Mandatory Documents needed to apply for new NOC are as under
(i) Ownership Proof (Allotment Proof/Jamabandi/Rent/Lese deed/Power of Attorney)
(ii) Fire Drawing (Fire map/Plan)

(iii) Owner’s Checklist/Questionnaire (you can download questionnaire from our website link
http://firenoc.lgpunjab.gov.in/downloads/PFS Questionnaire.pdf

(iv) Id Proof of applicant
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http://firenoc.lgpunjab.gov.in/downloads/PFS Questionnire.pdf
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5. What documents are needed to apply for Provisional NOC?
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Same as applicable for New NOC
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6. What documents are needed for ReNewal of NOC
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To Renew NOC, only following documents are mandatory
(i) Ownership Proof (Allotment Proof/Jamabandi/Rent/Lese deed/Power of Attorney)
(ii) ID-proof of Applicant
(iii) Old NOC copy
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